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Abstract
R2 Digital Library from Rittenhouse Book Distributors, Inc. is a webbased e-book platform of over 8,000 health science publications in
the medical, nursing, and allied health fields covering a wide range
of disciplines and specialties from renowned publishers in the health
sciences. Librarians are able to purchase e-books on an individual,
permanent basis enabling medical libraries of all sizes to build a collection that is specific to the needs of their users. The product’s patron
driven acquisition (PDA) model is a distinctive feature that allows a
trial access to titles before being considered for purchase. R2 Digital Library offers a variety of authentication options allowing it to
be remotely accessed with ease, but does not have a mobile app. The
selection of titles is extensive, but would benefit from expansion in
specialty areas such as occupational therapy, physical therapy, and
psychology and more inclusion of Open Educational Resource (OER)
titles. The cost of the product is notably high in regards to the annual fee required to maintain access to one’s collection and in consideration of the price of individual titles in comparison to third party
book suppliers which come with just one user license. The intuitive
interface, collection development features, unparalleled title list, and
customizable nature of the product are key features that will help to
balance out the cost of the product, but R2 Digital Library is likely to
be best suited for smaller medical libraries that can accommodate a
collection with limited user licenses.

Pricing
Access requires the payment of an annual maintenance fee. The fee
for standalone libraries is $1,200 with the fee for the first year being
waived. Libraries participating as a consortia of three member institutions or more have an annual fee of $400 for each member. Based
on annual purchase totals, consortia members will be offered a sliding scale discount for the subsequent year.1 Each title is an individual
purchase at the institution level licensed for one user. A standard 10%
discount is offered with monthly special offers and occasional “deep
discounts.”2 Bundled content in specific subject areas and disciplines
as well as Doody’s Core Titles and Doody’s Core Titles Essential Purchases are available.3 Additional licenses for concurrent users may be
purchased at the title level.

Overview
R2 Digital Library from Rittenhouse Book Distributors, Inc. is a
third-party web-based e-book platform of health science publications
in the medical, nursing, and allied health fields accessible by payment
of an annual maintenance fee for archiving, image hosting, and other
functions. Titles cover a wide range of disciplines and practice areas
such as primary care, dentistry, veterinary medicine, psychology, occupational therapy, and physical therapy. While R2 Digital Library is
limited to e-books, the platform does offer pass-through access via
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IP authentication to PubMed, MeSH, and Cinahl to linked citations
within outside publications.
R2 Digital Library originated in 2005 and has grown from a collection
of hundreds of titles with less than 30 publishers to a current offering
of over 8,000 titles from 102 publishers. The product was recognized
by LibraryWorks as a gold award winner for the 2019 Modern Library Awards. Key publishers in the health sciences are present in the
collection, such as Cambridge University Press, Elsevier Health Sciences, Lippincott Williams & Wilkins, American Psychological Association, and Wiley-Blackwell. A substantial selection of Doody’s
Core Titles and Doody’s Core Titles Essential Purchases are maintained. R2 Digital Library has begun to incorporate OER titles, albeit
with just 27 currently available. The dates of publication range from
1982 to current with 44% of titles having been published in the last
five years. The largest portion of the collection is in the practice area
of medicine which represents 61% of titles. Nursing comprises 19%
of the collection and Allied Health 11%. Titles in such popular specialties as occupational therapy (1%), physical therapy (2%), and psychology (6%) are present is lesser quantities.
The target audience for R2 Digital Library is medical libraries of all
sizes due to the customizable nature of the product that allows each
library to purchase titles individually rather than as a subscription to
an aggregate of pre-selected titles. Once a title is purchased, it remains available for the life of the edition and as an archived title once
an updated edition is released. Newer editions must be purchased if
desired. It should be noted that if the user discontinues the service, the
titles may no longer be accessed. R2 Digital Library provides the option of a PDA model to guide collection decisions driven by a threeuse trigger which places a title in the cart for purchase review once it
has been accessed beyond the table of contents three times. Purchase
is not automatic, but if the title is not purchased it can no longer be accessed and is not discoverable by the end user. Librarians may choose
to allow end users to browse all available titles or they may select
only those titles they feel are most relevant for consideration.
Titles in their entirety may not be downloaded, however users may
print or e-mail limited sections in compliance with copyright restrictions. Interlibrary Loan is permissible via print, e-mail, and linking at
the chapter and section level. A persistent URL is available for each
title which can be added to the integrated library system, library website, or learning management system. Citations may be exported in
APA format or to one of three reference managers-EndNote, RefWorks, or ProCite.
R2 Digital Library has many additional features to enhance the product. The PDA Wizard is an optional feature that will add new titles as
they are released based upon the specifications of the administrator.
MARC records are provided with no additional fee. COUNTER 4.0
and other usage statistics are available and may be exported to Excel. Using the Reserve Shelf feature, administrators can create folders
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containing title selections and links to additional resources relevant to specific user needs. Administrators may customize R2 Digital Library
by adding their institutional logo. User support
is provided with a User Guide, the Ask Your Librarian link which connects users to their librarian, or via e-mail to Rittenhouse. My R2 allows
users to create their own profile to save searches, images, and sections across sessions as long
as the user name and password authentication is
enabled. The Expert Reviewer feature engages
end users in making title recommendations and
providing input on the Reserve Shelf and other
resources.

User Interface

FIGURE 1

R2 Digital Library Browsing by Discipline

FIGURE 2

R2 Digital Library Search Results

R2 Digital Library is accessible with any
web-enabled device, including desktop computers, laptops, tablets, and Smartphones. It is
compatible with all major browsers and operating systems as well as most commercial discovery services. R2 Digital Library operates as
an HTML with no PDF reader required. There is
not a mobile app for the product, but the screen
does resize for use on Smartphones and other
smaller devices upon title selection. The platform automatically saves the three most recent
searches under My R2.
The interface is intuitive and easy to navigate.
The opening page can be set by the administrator to browse either by title or discipline. Using
the title display, user can click any title to access
the e-book. Using the discipline display, users
can click any discipline to view available titles.
The sorting options and filters on the left-hand
navigation bar allow users to further refine by
author, publisher, practice area, and active versus archived titles (see Figure 1).
The quick search box allows users to perform a
keyword (i.e., drug, condition, title, etc.) search
across all items in the collection with results defaulted to rank by relevance. The left-hand navigation bar allows for further filtering of results
by practice area, discipline, and publication date.
Users can also filter by images, videos, indexed
terms, full text, book or chapter title, or section
title. Images can be saved and downloaded with
a direct link to the image also being provided.
Search Elsewhere links to outside resources,
such as PubMed. Advanced Options allows for
advanced searching by author, book title, publisher, editor, ISBN, active or archived edition,
table of contents availability, and publication
date range. Results are displayed with the cover image, bibliographic information, and content
synopsis. A jump bar is used to move through
the results (see Figure 2).

Upon selecting a title, the user can click throughout the table of contents or select topics within the title. Tabs at the top of the entry include Search this Title for searching within the book, Topics to select

information on specific topics, and Tools to print, e-mail, exportation
citation, save a bookmark, save the reference, or save as Courselink
to create a link for a book, chapter, or image which can be added
to a learning management system (see Figure 3). Hyperlinked terms
within a text may be clicked to initiate a new search across the col-
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lection for this term. References include hyperlinked when available. Images may be expanded
or saved.
The Admin section of R2 Digital Library opens
with the Dashboard which gives an overview of
account usage for the past month such as most
and least popular disciplines, most and least accessed titles, and title with the most turnaways
(see Figure 4). From the Admin section, librarians can customize the product with their institutional logo. Collection management options are
available to purchase titles, view special offers,
place items on the Reserve Shelf, and manage
Expert Reviewers. Usage reports may be generated through various means and include such
relevant data as number of retrievals, number of
turnaways, and cost per use to assist in collection management decisions.

FIGURE 3

R2 Digital Library Title Listing

R2 Digital Library is not WCAG 2.0 AA-compliant. Images do not include alternative text and
videos are not closed-captioned. Accessibility is
limited to what is provided by the each e-book
publisher.

Critical Evaluation
R2 Digital Library has many positive aspects
that make it a product of choice for many medical libraries. The platform is accessible on a
range of web enabled devices and has an intuitive interface easing discoverability for the end
user on-the-go. The title list is extensive, current,
covers a wide range of disciplines and specialties, and is comprised of the top publishers in
the health sciences. The distinctive PDA model allows librarians to make collection development decisions at the title level and at the point
of need, rather than purchasing a database of
pre-selected titles or selecting from a menu of
titles on an annual subscription basis as is more
typically available from competing products. Titles are purchased once and remain in the collection permanently. This PDA model is the most
attractive feature of the product as it allows libraries of all sizes to build a collection that is
best suited to their individual needs and allows
users to have a trial access to titles before purchase is required. Additional resources such as
MARC records, usage statistics, PDA Wizard,
Reserve Shelf, and Expert Reviewer add to the
product’s value for librarians. Authentication is
available via a range of methods. Contract provisions are standard to the product.
Despite R2 Digital Library’s versatility, there
are a few considerations that may limit its value
for some medical libraries. The primary deterrent is the cost of the product. The annual fee,

FIGURE 4
Screen

R2 Digital Library Admin
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R2 Digital Library Review Scores Composite: HHH 3/8
The maximum number of stars in each category is 5.

Content:

HHHH

A large number of current titles from top health sciences publishers. More titles in popular specialties such as occupational
therapy, physical therapy, and psychology would be beneficial as well as more OER selections.

User Interface/Searchability:

HHHH

The interface is user-friendly and operates similarly to comparable e-book platforms and databases. Basic and advanced
search options increase discoverability. End users cannot discern titles that are purchased versus those available for trial access. The product is not fully ADA compliant.

Pricing:

HH 1/2

The annual fee is high, particularly when not part of a consortia. E-book titles are expensive in comparison to third party
vendors and provide just one user license.

Purchase/Contract Options:

HHH

Contract provisions provide no termination rights and require users to pay relatively high prices per title with just one user
license and an annual access fee. Publisher restrictions do limit the amount of a particular title that can be printed, e-mailed,
or shared via Interlibrary Loans. The title is not clear in specifying that access to titles purchased ends when the service is
discontinued.

particularly at the individual level, is quite high as it does not come
with access to any titles other than those purchased by the administrator. The price for titles is often higher than if titles were purchased
from a third party book supplier. As each title is licensed for just one
user, purchasing additional concurrent usages adds substantially to
the price and may not be the best option for heavily accessed titles
or for larger medical libraries where cost would be compounded by
the need for multiple licenses. Given that access to purchased titles
is not available should the annual commitment not be renewed, it is
difficult to consider purchases to be truly “owned” as permanent part
of a collection. Libraries choosing to purchase R2 Digital Library are
encouraged to consider their budget outlook, ability to balance collection development with more traditional print or individually purchased e-book titles from book suppliers, and feasibility of making a
long term commitment to the product to ensure that the full value of
purchased titles is realized. Regarding title selection, the collection is
robust but somewhat limited in rather popular specialty areas such as
occupational therapy and psychology and is very limited in its offerings of OER titles.
Another area of concern is potential frustrations for end users who
may experience turnaways for titles with a limited number of concurrent users or who are no longer able to view items that have been
removed after the three-use trigger model has been activated. Also, in
comparison to other competing products, customer service is limited
to e-mail and the product does not have a mobile app. Finally, accessibility may be problematic as R2 Digital Library is not fully ADA or
WCAG 2.0 AA-compliant and is contingent upon individual publisher’s compliance with such guidelines.

Competitive Products
There are a number of e-book aggregators in the health sciences. R2
Digital Library’s unique PDA model which allows users to create

their own, customized collections one purchase at a time makes it
difficult to find directly comparable products. STAT!Ref from Teton
Data Systems Health and AccessMedicine by McGraw-Hill Medical
are two products that also fill a niche as e-book aggregators for medical libraries. All three products are web-based, provide high quality
full-text e-books in the health sciences, offer MARC records and usage statistics, and export citations to reference managers. The differences lie primarily in their subscription models, selection of available
e-book titles, and value-added features.
STAT!Ref is the most directly comparable of the two products due
to its “a la carte” subscription model in which subscribers may add
or remove the resources in their collection during the annual renewal
process. Bundled collections are also available in 15 disciplines. New
editions are automatically updated whenever acquired by the vendor
at no additional cost to the subscriber. In contrast to R2Digital, the
user does not own the titles they purchase and as such they do not
remain in a collection unless re-selected at the annual renewal of the
product. In addition to e-books, the product also includes journals and
“evidence-based point-of-care authoritative resources.” Value-added
resources include Merck Manual Consumer Version, Stedman’s Medical Dictionary, EBMcalc, TOXNET, and MedlinePlus. The prod-
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prevailing copyright law”. It further states that subscribers are “not
permitted to download excessive portions of R2 Library information.”
The agreement is straightforward, but it does not specifically address
the issue of e-book ownership and fails to clearly delineate that access to titles is no longer available upon termination of the agreement. This could potentially result in librarians failure to recognize
that e-book titles are not “owned” by the library in the same manner
as if they were purchased from a third party book supplier.

Access Type(s): Hybrid (some OA); Subscription s
Review Type(s): Ebook collection

Authentication

Keywords: Rittenhouse Book Distributors | eBook | R2 Digital
Library | Stat!Ref | AccessMedicine | Medical Libraries | Health
Science

R2 Digital Library offers several different methods of authentication
including IP address, user name and password, proxy server, Open
Athens, and trusted and referred URL. For remote access, the user
name and password option must be provided to allow users to set up
an individual profile.

uct’s website indicates holdings to include over 600 resources in 50
healthcare disciplines including many titles from Doody’s Core Titles
which pales in comparison to R2 Digital Library’s 8,000+ title list.
The produce offers a mobile app and live customer service during
business hours. Pricing was not available from the product’s website.4
AccessMedicine is a subscription-based online medical resource that
provides access to medical textbooks, images, videos, exam preparation materials, point of care tools, and other resources for medical students and practitioners. The platform currently contains over 100 preselected medical textbooks, again much less than the title list from R2
Digital Library. Unlike R2 Digital Library and STAT!Ref, users have
no option to select their own titles. Value added resources include
practice guidelines, quick reference of diagnostic tests, case studies,
2 Minute Medicine—which provides summaries of new medical students, and a proprietary differential diagnosis tool. The product has a
mobile app with live customer service during business hours.5 Institutional pricing was not available from the product’s website, but is
based upon FTE. Individual pricing is $995 per year with 24 hour and
48 hour pricing optional.

Purchase Contract
Purchase and contract provisions are outlined in the Institutional License Agreement. The terms differ from comparable products in that
users pay a premium price per title for a single user license as well
as an annual access fee with no termination rights. The agreement
notes that the user “may make single copies of copyrighted material
for your personal, non-commercial and private use or as described in
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